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THE HUNDHRED Y&ARS OF A FAMILY BUSINZ3S

How can one relate the events of a hundred years, even
those of a single family and the business which it nourished
and which nourished it, in the course of a single evening?

How is one to know what to ineclude in seo brief an account,

and yet tell the story as it truly hacoened - especially if

he himself is a member of the family and knows things which

he thinks should not be told, and wonders sbout much more which
he does not kprow, in spite of abundant records?

The records do not disclose whst it was really like to leave
one's native land to seek employment abroad, then to journey
unexpectedly across the ocean to see how it would go in America, .
to send for one's patrimony to help purchase a business, to
marry znd have children and see some of them die in their in-
fancy and the others grow to youth end maturity in surrcundings
so different from the beloved homeland. They give for the most
part only circumstantial evidence of the toil, of the long hours,
¢f the hopes and discouragements, the modest prograsss snd the
setbacks of z small business largely conducted in s foreign tongue.
For later years they reveal the stens leading to =xpznsion znd
new ventires, but they do not show low they came about - the
Family discussions, the arzuments that nrevai?ad: the zrxieties
trat there must have been, the calculation of risks, the inter-
play of personal ambitions, sense of duty, psrental affection,
and family pride, or, still later, the effect of marriages which
breught in-laws to the family scene, er cf dJdistance as =some

members of the family moved to far parts of the country.



How imnortant and how lasting were the inevitable tensions snd
divisions, and how did it hsooen that the family persisted as an
entity, mutuzlly concerned in the well being of all of its
members?
Obviously, I cannot tell the story fully, or with entire
truth. Ekven if fully told, there would be little that would
be remarkabhle in it, snd the business in itself is a small
one as businesses go., Even the survival of the business for a
full century under cne family's ownershin and management is
far from being unique. Most of the records 2nd material which
an objective historian might examine would arpesr dull to him,
Perhaps an imaginative writer, a novelist, could use them
better, breathing life inte them, and fleshing out the hones
which these records mostly are., But there are pulse beats
in them, too. What, for exsmople, might a novelist do with an
undsted notation written in the back of an account book by
my Uncle Irving, who was the one chiefly responsible, I think,
for the company's expsneion, end who was my emplovar when T
went to work at the furniture store? In this memorandum -
written, I would guess, somewhere between 1917 znd 1920 - he
wrote zbout his father's will, about the family as an entity,
and gbout his own abilities, and his conviction thst if he wished
to do so he could ta<e everything within s few years =rnd heccme
the sole owner. This, he said, he did not want to do, =nd he
edded, "Lord, onlease hsve my.brothers and sisters see this",
Whether any of them ever saw it I have no way of knowing,

but there was & generous stresk in Uncle Irv which I think =11



of them knew gnd anpreciated and felt to be genuine. The
memorandum is interesting because it suggests that there were
other possibilities, and that there might have been a different
outcome; but as I seid, I am not the one to tell the story in all
of its truth znd completeness., Kather, I shzll try to tell it
from my own point of view, zlmost as a personal narrative, using
the Tamilisr names which I hsve aglways used, selecting the materia
which has seemed most interesting to me, and telling something
about my own involvement as a vart of this history.

A4 vlace to begin is on a grassy slope below Observatory
Drive, where Elizabeth Waters Hall now stands, on a beautiful
October afternoon in 1929. The autumn sun snsrkled brightly on
the surface of Lake Mendota and warmed the surroundings hills
as I sat there loocking out over the familiar scene and wondering
what lay ahead of me. I had gradusted from the university two
years before,'had gone to Europe for a year of reading and
travel, had returned to the university and was now in my second
year of graduate work in history. The work was going well
enough, but I was not at all sure of choices that I had made
along the way; I did not want to retrace my steos, to make new
choicesy the road shead looked uninviting, and I felt trapped.
Suddenly, with the abruptness and unexpectedness of g vision, the
thought came to me that I did not have to go on with what I wés
doing, and thst an alternative was available., The thought and
my decision were simultaneous; I would discontinue my studies in
the graduste scheool, would give up my plsn teo have an academic
career, and would go to work in the family business which my

grendfather had started some sixty years bvefore.



Perhans it was the alchemy of that golden efterncon which
worked in me - for I had a deen awareness of the beauty of these
surroundings and knew that it was here that I would like to
spend the rest of my days - but the wonder is that I had never
until then given serious thought to making the family business
my career. I would not be going uninvited, as Uncle Irv had called
me to his home in the spring of my senior yesr, had asked me
about my plsns, and had told me that I would always be welcome
if T should wish to go to work at the store. I had scarcely given
it a thought at the time, but now this invitation became the
doorway through which I entered into &n entirely different olan
for my life.

There were dther factors, of course, which must have ore-
disposed me in this direction. I think that I had always felt
a certain identification with the furniture store, which I did
not feel in the same way for the funerizl home which was headed
by my other uncle, Arthur Frautschi, or for my father's fuel
business, which was an entirely sevarate enterprise. From earliest
childhood I remembered the appearance and even the smells of my
grandfather's old store on King Street, across from our present
one and up toward the corner. The round oak dining tables
were nlaced three high on top of each other along one side of
the narrow room, and the dining chairs hung from hooks in rows
across the high ceiling. The smells were orobably a blend .of
leather and of the fillings used in unholstered furniture in those
days, together with the glue and finish odors from Grandpa's shov
at the rear of the building., I dimly remembered, too, the family
living auarters upstairs, above the store, and the front narlor

overlooking the street.



I remembered the snowy day in the fall of 1U13 when the
new store building at 219 King Street was formslly onened, and
my brother Walter and I stood at the dcor handing carnations to
the visiting ladies. I had memories of working st the store
before Christmss during my high school years, a2nd of having
furniture nieces which I made in manual trzining sent there to
be completed by Mr, Geiger, the Swiss cabinetmaker. He
unholstered a rocking chair thet I made, and nut the finiéh on a
Lbueen Anne dining teble which was my final »roject. When I
became old encugh to drive zn automobile, it seemed natural for
me to zsk Uncle Irv to let me borrow his store car when I needed
one, since we had no car in our immedizte Csmily at that time.

Then during the university years there were initiations
snd varties in the old béer cellar under the warehouse. Both
Walter and I made use of this wonderful vlace from time to
time, and it zcquired a certain feme on the camous and is still
recalled occasionzlly by wersons who remember how they were
paddled down there in the eerie light of 2 flaming candle.

The cellar is a long tunnel-like room, or series of two rooms,
with vaulted masonry walls end ceiling, about 15 feet wide,

12 feet high at the center, and 110 feet long. It was reached
by 2 rickety stairway through a trapdoor in the floor of the
basement of the older part of the store, ﬁhich in former days
had been the Breckheimer Brewery. It stretched toward Wilson
Street under the old ice house, now our warehouse, and was

the olace where the beer was aged. It 1s still there, far
underground, but the only use we make of it now iz to blow

air out of it to cool our office and =art of the store in

SUMMET «



whatever the factors wnich conditioned it, my decision
was made, Uncle Irv bade me welcome, and my work at the store
began at the end of the semester, in January, 1%30. I had
much to learn, and had to become azccustemed to long and
regular hours, since the store was oren from eight to six
o'clock deily, and until nine on Saturday evenings. Under the
tutelage of Millerd Ciler, a2 knowledgeable and very xindly
man who was the buyer and my uncle's zssistant at that time, I
begen the long and still continuing »rocess of learning something
abeut furniture and rugs, and how to select, display, and
sell them.

The impulses which had drawn me, perhzos unconsciously,
to the family business alsc made me curiocus about my grand-
father, whom I remembered but dimly, and the early history
of our fsmily, This was strengthened by my visits to our
reletives in Switzerlend at Christmas in 1927 and again after
I was married, when Grace and I went abroad in the fall of 1932.
The relatives mostly live in Turbachtal, a wvalley not far from
Gstead, now a noted resort center, in the district of Sasnen,
in Centon Bern. They are farmers for the most part, but also
include school teachers, pastors, managers of cooverative stores
or Konsums, znd the like. Through many visits by verious members
of our femily to this beautiful Heimatland, the relationshivs
have been renewed through four ssnerstions, and we know these
neonle better than we do many of our Americen cousins,

My sources for the eerly history were st first my
grzndfzther's diaries, which he kent throughout his adult life,

2lwzys written in his fine German scrint. Although his entries

were briefl and not very self-revesling, he did regularly record,



in addition to the weather and the visitors he had had each
day, the anniversaries of significant dates in his early life,
and sometimes of more recent events. The entry for Thursday,
Jctober 26, 1905, will give an idea of how the diaries read:
"Plezsant day, eveaing 2 sorinkle of rain,
"Yisits from
Emil
Miss Ida Heim

"Started a fire in the coal stove. One day earlier
than last year.

"L3 yesrs since devarture from cabinetmsker Mores,

Centon de Veau, Switzerland. Duration 1 month and
3 days, from Semtember 22, 1862 to October 26,7

From numercus entries of this sort I began to nut together

a chronology of his movements and the people he worked for,
from the time he first left home until he eventuslly settled
in Madison. I also found that at the front or the back of
the diaries he listed his children and their birth dates,

his brothers end their wives znd children, a necroloeogy, and
other vital information. Sometimes he used these same books
for family and versonal financial sceounts, and each year he
up-dated a2 long list of articles of furniture which he had
made since 1869, the year he founded his business. By 1910,
the list included among many other things 1275 picture frames,
16 bookcases, 22 bureaus or commodes, 21 window cornisses, 19
wardrobes, 47 kitchen cabinets, snd, representing the funeral
side of the business, 1512 rough boxes. There are account
books, too, written in English, reflecting a sparse economy.
On May 11, 1883, for examnle, to choose 2 page at random, his
sales were a bedstead for §4.00, four chairs for {2.00, a

coatrack for 20 cents, and four more chairs for $4.4L0,




Then there are letters. I became aware of these only
gradually. In 1946 my father brought back from a trip to
Switzerland three letters which Grandpa had written in
1868, 1869, and 188G, I puzzled out the faded old seriot
and turned them intoc English, and later there were others
which were returned to.us. Recently I have examined z quantity
of letters which Grendna himself saved, letters from home
and from his brothers; secme of them dating back to his early
youth, end they have yielded new information.

My gfandfather was Christian Frautschi, the fourth of
six sons born to Abraham and Maria Magdslenz Frautschi, whose
mziden nsme was also Frautschi. One of their sons died when
he was in his early twenties and still unmaerried, two steyed
in Turbachtal and left the families that we know there now,
and three, including Christian, eventually came to this
country. They were preceded by their Uncle Jacob, the brother
of Abraham, who left the valley with his family in 1852 and
came to America. For $100 he purchased 80 acres of land near
a place called White Mound, Wisconsin, in an almost unsettled
valley north of Plain, in Ssuk Ccunty. I have a letter wkich
this Jacob Frautschi sent back to Switzerland st the end of the
year 1852, full of interesting detail about the two room house
and stable he built, the prices for cows and vroduce, and the
potential he saw for the area. He said that the valley was
two hours long end had only two families, but could supvort
1,000 cattle, and he told his brother Abraham that if he
wanted to come, he could stay with him end his family until

he could get his own house built. It was in fact to this
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farm that my grandfather went when he came to America fourteen
years later. I ran across the name White Mound in the diaries,
and finally located this extinct village and the farm which
had once been Jacob's. In an old overgrown ceEzﬁery oﬁ a hill-
top a mile or two away I found & menument witﬁhname of Jacob
Frautschi and the dates 1804-1884. All other trace of the family
is gone from that valley, and if this sreat-great uncle has
living descendants, we have no knowledge of them, hut he vrovided
what was undoubtedly an imoortant element in our story.

My grandfather was bern on October 20, 1839, and his
years of wandering began before he was 17 years old, in 1856,
He worked first at a flooring factory in Aigle, in the Rhone
valley, upstream from Lake Geneva and the famed Castle of
Chillen. Then he went to Geneva and svent more than two years
there learning cabinetmgking from his Uncle Isaac, whom he
referred to as his master. Whether this Isaac Frautschi was
an uncle on his father's or his mother's side I do not know.
Following this he worked for nearly a vear for a cabinetmaker
named Rudolph Frautschi back in Ssanen, and after that he was
with a Peter Frautschi for a full year in Ong. Possibly these
were relatives, but it is not steted. Other nlaces where he
worked were Bule, Oron, Neushatel, Sion, Aigle on two more
occasions, Ormont, Lausanne, and Heuemberg, for periods
varying from seven days to five and a half menths, end for
employers listed as floering fectories, cabinetmakers, and'
brosserie, or brush factories. There were neriods of illness,
too, and visits with his pzrents in Sssnen. In the snring of

1861 he went to Thun for a health trestment, and a2 year
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later he spent six weeks at home with a disorder which he
called "Nervenfieber".

His last employment in Switzerland was at the Brosserie
in Aigle, which he left at the end of August, 1863. He
visited his parents once more for {ive days - the last time he
ever saw them, £s it turned out - and then left for Paris, I
have not discovered the reasons for this move, but his Paris
years seen to have been zn unhsopy time in his 1life, and for
vart of them at least he did not have work in his chosen craft.
For six weeks he worked for s cszbinetmaker named Fente on the
Kue de Besuveis. For e time he was s kitchen helver, and for 2
month he was out of work. In April, 1864, he became a gargon, or
walter, st &n institution on the Rue de la Clef, and remained
there until the first of June, 1866. During this relatively
long period of employment he suffered a serious illness, was
taken to s hospital, snd on March 2, 1865, as he recorded annualiy,
"I fought 2t the brink of death, but through the grace of God
I became well again®, Un Aoril 5 he was able to return to the
establishment on the Rue de la Clef.

During the summer of 1_866 he worked for a Monsieur
Pompée, whose imrosing name was mztched by the flourish with
which he wrote it. This employment terminsted on August 29,
1866, a date which became a bench mark in Grandoa's history,
. faithfuily noted in the diaries vear aftver year as the day on
which his brothers Peter and Jacob arrived in Paris. No other

i Hhe diarees,

cemment or explanation aopearﬁr excent that he left Faris on
September 1, and sailed from Le Havre two days later with his

brother Jaceb on the journey to imerics.
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Femily tradition has held that he came on short notice
in place of one of his brothers who had falleu ill or suffered
an sccident, using the brother's steamshio ticket. Recently T
have tried to learn more about what really haooened by examining
letters which Grandna ssved, and which I find it very difficult
to read, together with the brief entries in the tiny diary of
1866, Grendoats brother Peter was already in France, anoarently
working in a nlace called S5t. Gille, He wrote to my Frandfather
in Paris saying that the wife of their Uncle Jacob, the one
-who had come to Americaz in 1852, had died, and that he was
sgain asking whether some of his relatives would come over.
Peter thought that there would be sdvsntages in werking in
America, and by midsummer it was settled that Peter and Jscob,
another brother who was still in Saanen, would go. However,
-early in August Peter became seriously sick with a fever and
entered a hospital, and although he soon wrote that he was
improving, he doubted that he would be strong enough to mzke
the trip. At the same time, in midAugust, my grandfather was
being urged by his brother John to return home to Saanen. John
wrote that he understood that Christian had lost his position
in Paris the previcus May, and he upbraided him for not having
disclosed his situation in his letters home, He said that
with the other brothers lesving, there was serious question as
to how the work st home would get done; and ~s for the future,
he said that my grandfather could have the choice of the hay
lznés in the valley, or the umper slopes. Abrahem, the father,
added & marginal note urgiug Christian to come home, sayinz,

"ye have food :snd clothing end work for you®™. Arother letter
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from Feter suggests that psrhaps my grandfather did wish to
return, and he urged him to write to Saznen and declare himself,
T would like to be able to rezd the record more clesrly. It

is hardé to know whether the years in Paris actually were

unhaopy ones, or whether there was some bzrrier between
T Fandfabloer
i el

dips and his father which »revented him from returning to
Switzerland, or whether the lure of the new ccuntry across
the Atlantic oroved ifresistibleo At anf event, Grendna did
take Peter's place and set out for America with his brother
Jacob, and from that event the rest of our story unfolds.
Peter, incidentzlly, followed his brothers seven years later,
and settled in Otter Tail County, Minnesota. Jacob worked
at various vlaces in Wisconsin snd Minnesota, and finally
made his home in 3t. Paul.

My grandfather svent the first winter with his Uncle
Jacob on the farm at White Mound in Sauk County, btut in the
spring he set out once more as an itinerant journeyman. On
October 17, 1867, he secured emvloyment with Darwin Clark in
Madison, remaining until December 12. Clsrk was a cabinetmsker
who had come to Madison in June, 1837, to work on the first
capitol building, at the very beginning of the city's history,
and was a prominent citizen. Older members of this club will
remember his daughter, Mrs. Frederick K. Conover, who attended
our meetings st the College Club until she reached an advanced
age, and who died in 1963 at the age of 99, After his stay
in Madison Orandpa worked in Sauk City for two months, following
which he was employed by 2 Mr., Baldwin in Baraboo, from

February 18 until QOctober 7, 186&. This came tc an end with
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the collapse of the hops raising industry which flourished

for a time in Wisconsin, with Barshboo as a orincival center,
Cne of Grandna's letters home gave & detalled sccount of how
the farmers hed given un whest and other crons because of the
greater profit in hoos, how they had gone into debt to purchase
the needed ecuinment and to nay the costs of bringing 25,000
pickers into the area, bhe ssid, from cities zs far awav as 100
and 150 miles, und how the orice had fallen that year to 10

or 15 cents as compared with a range of 50 to 6C cents the year
before. In the ensuing ruin there was unemnloyment. snd Grandoa
left, sdding that he was fortunete to receive his oay.

Grandpa wrote this letter from Mszomanie, where he next
found employment with s man named Reul, and it was while working
there that he entered into a contract with Gottlieb Krebs in
Mzdison for the purchase of the latter's Saarg end Schreiner
Geschaft, or coffin and cabinetmsking Business. He avparently
had known Krebs since the yeer before, since he recorded that
he had spent the night with someone named Krebs when he first
came to Madison and went to work for Derwin Clark. On November

fo Madiven

26, 1868, Thanksgiving Day, he came here azain, and on the
following day the nurchase contract was signed, The business
was located on South Webster Street, "Ovvosite No. 1 Engine
House", according to the advertisements. The transfer was to
occur the following Avnril, at which time Grandoa was to pay
$1,000 in cash and to give his note for the balance, payable
in six months. From inventories and canceled notes, on which
the interest rate was 10 per cent, it aovoears that the amount

he vaid was §1,434.




Turing the intervening months he remained in Mazomanie
until January, then went to McGregor, Towa, where he worked
for = Mr. Schuler. His disries marked the date March 27 as
the "end of 10 vears, 2 months, and 11 days as journeyman and
helper™, He also recerded year after year that on March 28
he swment the night in McCregor ™under the open sky, and
wrestled with God in nrayer™. Meanwhile he was corresvonding
with his brother Jacob, who sent him $100, and with his narents,
who sent him money, gpparently as nart of his inheritance.
In writing to thank them he said:

"I agetually received 377 gold dollars., The gentlemen of
Bern take very large bites......In fTact for their trouble
or courtesy in isazuing the draft they took 22 gold deollars
ar 110 francs......l shall never again ask for any money
from my romeland by drsft, but rather shall taxe the rest
by hend....,.At the time that I changed the cold into
naper money, the rate was low;......one gold dollar
brought 1.30 in naver, and the 377 dollars oroduced 489
in paver; then s few weeks later gold elimbed to 1.40,
and if T had been able to make the exchange at that time,
I would hzve gained 27 dollars."

On Aoril 15, 1869, my grandfather took over the business
from Krebs, and this is the date that we have always regarded
as the founding of our business, He recorded it in the later
disries, with the reveated observation, "To this day the Lord
hes neloved. To Him zlone be »raise, glory, and thanks.™ The
business seemed to start out well, and writing to Switzerlend
in July, 1869, Grandpa said thst he was quite nleased. He
had alrezdy made sales totaling over $300, but he vointed out
thzt he alsc hed expenses, and said thst he was not likely to
grow rich, since this was a moderstely oriced business. He
went on,

"I carry on 7y business with a certain smount of anxiety,

chiefly becsuse it inveolves writing in Znglish; for I
hsve to dezl with English businessmen in other cities.
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For examnle frem New York I order metal coffins,

lacouer, varnish, and the like; from Connecticut

znd Cincinnati silver and upholstering materials

and the like for fitting ur the coffins; from

Chicago and liiiwaukee walnut znd other tynes of

wood, Although I am still wesk at writing English,

so fzr I have had no delays., But having business

letlers written by others is not done here; if one

does that, he doesn’t look li%e a businessman, znd

s¢ I ccntrive as best I can, Along with my business

T zm still doing other cabinet work. ‘/hen T must take

a body to the burisl ground with the hesrse, I hire

a msn who wrovides Ltwo horses, to whom I must cay 5

dollars for each triv, For noor veconle or children,

natarzlly one dozsn't use the hearse.”
Ee contimied to do well, and in the following Msy he ourchased
a new nesrse for §1,492.50, setting zn s2llowsnce of §136,75,
sresumably for an old hesrse he had accuired from Krebs, snd
sipning notes for the balance, agaln at 10 »er cent.

He was rot so vreoccunied with his business, however, as

to be unmindful of his obligations to the Lord God. He was
a deeply religious man, and in a long letter which he wrote
at this time, he reassured his mother, osrticulsrly, on this
score. He szid that there was no reasson ts worry because he
had left the German Heformed congregstion here in Madison,
and had joined the Evengelishe Gemeinschaft, or Evangelical
issocistion. This was a Germsn lsnsuage chuech develoved
along Methodist lines among the Germans of Pennsylvania in
the ovrevious century; some yesrs ago it merged with the United
Brethern to become the Lvangelical-United Brethern Church,
which in turn was merged nationally with the Methodist Church
only lest year. In his letter my grandfather ssid that thsa
members of the Reformed church here were free-thinkers, un-

interested ‘in reventence and conversion. As for himself, he

went to church twice on 3unday and also to the Sunday Scheool,
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where he helwed with the little children, and slso to
Wedrnesdsy night orayer meeting,
Ther: he wrote sbout his decision to come to America:

"Two years ago I had @z view toward going into farming....
Then T decided to devote the rest of my days to my
profession, zlthough cabinetmaking work i1s very poorly
naid here because there are so many factories; indeed
I would have been able to establish myself just as
well in Eurone; and carwventry cffers emnlovment here
only during the summer., But my nresent business neys
materially better. It seems to me, if one has lived
for 12 years abrosd, as I have, under the suthority of
cthers, it is his duty and mission to beccme
indevendent...Moreover, if you, desr narents, could
know the evils of a journeyman's life..., you would
thank God thet T am now free,..and not thoroughly ruined....
Disregsrding the vhysical inconveniences of the jomrney-
man's life, please consider how one runs into danger
of becoming infected, dissinsted, and ocisonad through
the leaven of the lewd and godless comnany of journevmen
by whom one is constantly surrounded, “r day and by
night, working, eating, and sleeping...ilthough when I
left Eurocve I didn't rightly know what I was doing, and
my spirit and mind were wracned in darkness, it is now
my unshakable belief that I am here through God's wise
decree, and I can say that the Lord has done everything
well...However, Switzerland end esnecially my own native
place - my father's house - remain unforgettable, and I
cannot deny that in spirit I scmetimes wish myself over
with you..., escecially when occasionally I sit fatigued
in the evening twilight =t the window of my little room,
my eyes turn toward Europe gnd my snirit...” {The rest
of this letter is missing,)

I have cuoted from this material at length, not only
to convey an imeression of what manner <f man my grandfather
was, but because his nove to the Zvengelical Association was
an importznt step in our family history. TFor it was in this.
church that he became acquainted with my grendmother, and much
later it was zlso in this church that my father met my mother,
Ida Pzrasn, who came to Madison frem her farm home near
Mazomanie to attend the university. My grendmother's maiden

name was Blissbeth Kuntz. 3She was born of 3wiss nerents, who
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had come over in the late 18L0's, on &

south of Fond du Lsec, &nd she came Lo Hadi
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her rel:stives the Kentzlers, w«ho hod changed their name from
Kuntz, end who were 'in the livery business on Zast Doty Street.
My grendfather and grendmother were married st her parents!
home on November 6, 1870. He was then 21 years old, and she
wzs Zl.

Their merrisge was blessed with eleven children. Emil,
my fsther, was the first, end arrived in Sevotember, 1871,
Then came Adolph in '73, Berths in '75, Walter Arthur in '77,
who died the following year, anothker Arthur in '7%, Irving in
181, Lillian in '3, Hilton in '85, who died in 87 in 2
diphtheria evidemic which also carried off other children in
the neighborhood and nearly tock six yesr old Irving, who
was left weakened by it throughout his life, Alice, who wes
born in '88, and 2 pair of twins, Zdmund snd Edna, in o1,
Edmund died in 1895, and so there were eight of the eleven who
grew to maturity. Of these, Adcloh, the second oldest, was
the least integrated in the family. He lived in Chicago for
the most part after he grew up, served in the Phillppines
during the Spanish-American war, 2nd died in 1917. It was the
other three brothers and four sisters whe eventuslly came to
be the owners of the Frautschi business.

Back at the early beginning, thzre were changes in loestion.
In Cctober, 1871, shortly after my father was born, my grend-
father moved the business [reom the nlace at 34 Webster Street
to the corner of zZast Weshington Avenue an;:;;%Qter, He rented

a store building there, incliuding living vuarters and a barn,



for $180 per year. This was on a three year lease, but subject
to esrlier sale by the owner, 2nd it must have been sold,
because in September, 1873, Grandpa rurchased for §7,200 a
building at 204 King 3treet, to which he moved his small family
on January &, 187k, and in which he lived and worked for the
rest of his 1ife. It was a thres story stonge structure about
21 feet wide, and the vronerty extended 73 feet to the resr.
The store was on the first floor, with an entrance in the
of the narrcw frewt

middlenend smz11l” show windows on -either side; the living
cuarters were on the second floor, with three tsll windows
facing out on King Street, zand zdditional rooms with similesr
windows on the third floor. 4s I walk on my delly errands ar
and down Xing Street, I often glance ur st those windows and
in imagination think of small Frautschi leces neering down
on the scene below., It would have been a busy scene, for
this was the oldest and one of the most built-uv parts of
Madison. Next door down the street was the stone hotel
building that still stands there, end scross from that the
Breckheimer Erewery, witn its s2loon =nd the femiliy living
quarters unstairs. There were saloons in sll directions, and
across the street, just sround ths cornmer on Doty, was the
Fess Hotel, and jus¥® beyond that the Kentzler livery stahle.

The building which my grandfather ourchazsed was a neculiar
one, really only half a building. Eis ownershin extended to
the midcéle of the stairwsy which led t¢ the second fleoor, and

wrdes  cHher zu__-x.«;rifaq}é

from there the building continuedﬂaraund the wide-angled corner

znd un Webster Street, The first floor of this other nart was

occunied by the Herfurth general store and later by the
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Schlotthzuer szloon, and these fzmilies and others shared the
common stairwsy to their living querters on the second and third
floors. In 1293 my srandfather built s two story brick
addition some 20' wide by 65% long -t the rear of his store

at a cost.of %1,R54, making still strznger the comnlexities of
a complicated building. The land on which the sddition wss
built did not belong to him, snd the arrsngement was that in
lieu of rent the owneréhim of the addition would nmass to the
owner of the land sfter a period of twenty years. For the time
being, however, and as it turned out, for the entire time that
the family continued to own the building at 204 King Street,
this addition gave much needed soace for display znd warehouse
use.

Grandpa became a citizen of the United Ststes in 1884,
Aunt Berths, now in her Ghth yesr, tells me that he was a

very serious man, but kind. I asked her what life was like in
abeve e store,
the old home& and as one might exnect from what I heve already

szid, religious devotions are prominent in her reccllections,

The morning stsrted out with orsyers and reading from the bible,
and the children were often asked to do the reading. Much was
made of Christmes, Aunt Bertha recalls. In the morning egch
ehild received a btowl of candy; in the afternoon they went to
the church to help decorszte the great tree there, and the church
progrzm was @iways held on Christmezs night. The Frsutschi

- household wss a friendly end hosnitable cone, and my grzndmother
was known for laughter and o cheerful ocutloock, and for her
great vitzlity. She was an erect, rather s»are, but striking
looxing person, and I often hzard stories of the earlier vesrs

when, efter sll of the hvusehold work wes done, she drassed
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herself uwm and wheeled her latest chilé in z babyv buggy to the
far ends of the city on visits to friends. fAunt Bertha remembers
sne time during a church conference that there were twenty oeonle
seated at table in the Frautschi home, snd on the thirl floor
there was & guest bedroom always resdy.

Fesriwhile the children were growing un. My fether went
to work for the Horthwesztern Railrosd; he snd Mother were
merried in 1900 and established a home of their own in the four
hundred btiock on Zast Wsshington Avenue. Arthur, who wss
csreful in his dress and somewhst debonalir in sppearsnce and
manner, decided to follow his father in the undertsking business,
and the firm became €. Frautschi and Sen. Uncle Art becsame
one of the [irst licensed embalmers and funeral cdirectors in
the state of Wisécnsino The older girls finished high school
and made visits to their cousins in St. Paul, and in 1903 Uncle
Irv went west, where he secured & job with Frederick znd
Nelson, & large furniture store in Seattle. In later years
the two youngest daughters, my Aunts Alice snd Edna, had the
benefits of higher education, gradusting resnectively from
Stout Institute and the university in Eadison,.

The year 1905 was an eventful one, and asnother turning
point in the family history. At last it was vossible for
my grandfsther and his brother Jscob from 3t, Paul to go on a
visit to Switzerlend, with their wives and one of Uncle Jscob's
daughters. On April 12 Uncle Irv grrived home from Seattle so
that he could tske cherge of the store, and on Aoril 25 the
travelers left Madison on their long santicinated journey.
They msde a real vacstion znd grend tour of it. Orandma

nroved not to be a very good szilor, tut Grand-a evidently
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enjoyed the sea, They landed in Southamnton &nd oroceeded to -
Londor, then crossed the channel to Antwern and journeyed to
Berlin, which Grandpa had hesrd described zs the most beautiful
city in the world, =nd he thought that it lived un to this
reputation. Their six weeks in Switzerland were spent nartly
in travel, snd they saw many of the great scenic sttructions,
journeying as far as Milan in northern Jtaly. In Geneva they
visited the descendsnts of that Uncle Isms¢ Frautschi from
whomlirandrva had received his first training. Then they went

on ta Lsusanne, to Bern, to Zweisimmen, and finally by post to
Szanen, where they reached the home of their brother Gottlieb
in Turbachtal on the 26th of May. for three weeks and four
days they enjoyed the hospitality of Gottlieb and his wife and
of their sister-in-law Kstherine, the widow of John, who had
died in 1889. There were nephews and nieces and other relatives
to visit, some of them already iIn the huts uvp on the higher
sloves where the csttle were taken in summer, =nd there were
haopy days of climbing to these locations, where the noon meal
was followed by singing and yodeling and talk, and tke enjov-
ment of lordly views in all directions. Tn and sround the
houses on the lower slones Grandoz found trees that he had
helped to plant, and furniture and windows and fences that he
had built. He walked long distances to see familisr nlaces

and visit old acquaintances, and sttended services in the old
family church. All too soon it was time to go, and on June 20
the visitors left Saanen, "our old, unforgettable Heimat",
never to see it egain. [hey entrained for.Montreaux, and

went on to Paris, where Grandna's onl& comment about the city

in which he had svent three very difficult years was thst
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vwe wandered for three-guarters of z day through the streets,..
and saw much wordly magnificence™. They srrived back in
Mzdison on the evening of July 3, znd found that everyone
was well gnd evervthing wes in zood order after their ten
weeks'! asbsence.

Ky grendfather's statement of assets znd liabilities for
1905 showed real estate valued et §9,450, snd inventory,
sccounts receivzble, ahd other personal vronerty including
household goeds nlus cash on hand toteling 7,901, or combined
assets of §17,35l, against which he listed indebtedness of
$1,083, for 2 net worth of $16,257. He also recorded sslary
payments or ¢rswings taken by Unele Art, the funeral director,
in ths amount of §713 for the year, olus the vslue of his
rooz and board, and for Uncle Irv §360 vlus rcom and board.
Total receiots for the year were $9,370,'and family expenses
were listed as $1,577.

I cite these figures partly t6 put the Eurovean trivp
of 1905 in its financial nerspective and to emohasize what
that journey must have meant to my grandfather as a major
event in his life, and partly to record the level of material
achievement, aside from what it meant to rave fed and clothed
and raised a large family, which he had reached in this year
of change in the family's affairs. The .business now became
C. Frautschi snd Sons, and new thinking znd initiative began
to be apnerent. In 1906 a new store front was instelled =zt
a cost of about $850, moving the store entrance to one side
and providing & lerger show window. & much greater step
came in 1908 with the nurchase of the Weltzinrfer r»ronerty

just belew the Ereckheimer Brewery across the street, with
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50 feet of frontage on King Street anc 44 feet on Esst
Wilson Street., Financing was arranged through the State
Bank, and clzns for msjor exnansion were under way.

The first stage wos the censtruction in 1909 and 1910 of
z funeral home facing Wilson Street on the scuthern vortion
of tha Waltzinger Drdperty. frior to its comoletion Uncle
irt carried on the funeral business in 2z building scross the
street. from the old furniture store, in whst is now the rear
part of the Badger Furniture Stere, The new funeral varlors
were very advanced for their time, znd included e front
office, » long warlor or living room with fireplace, a
showroom where caskets were displayed one sbove the other in
glass cases along the side walls, a well eguinped morgue, ard
= bedronm znd bath for the use of my two uncles, U»nstairs
on the second and third floors wers four flats to »rovide
income andé heln carry the investment. The first floor of
this building is where we now have our drapery studie, office
furniture, and carvet departments, and the third floor, with
a connection through to the main store, has been used since
1942 for the display of dining room furniture. Une of the
flats on the second floor contzins our dranery workroom, but
we still have a tenant in the other one.

Stape two of the expsnsion »rogram was to be the construc-
tion of a new furniture store on the ¥ing 3treet erd of the
Waltzinger property, with the two buildings standing back to
back. In oreparation for this the old store building at 204
King 3treet was sold in August, 1911 to the Fauerbach Brewing
Company for %10,000, znd then leased back for continued use

2¢ z slore and dwelling for two years at %530 »er annum, to
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give time for the eonstruction of the new building. Architect
Ferd L. Kronenberg, who had designed the funeral building,
was engoged to draw pians for a four story structure, later
reduced to three stories, with steel frgme, brick walls, and
wood floors and trim, To save cost, the final svecifications
incersecrated several substitutions, includinge wood vosts
and girders instead of iron, excent acrcss the mein front,
yellow pine trim insteasd of oszk, and other less exvensive
materials. .
These developments were still in the olanning stage,
however, when my grandfather became ill, and he died on
January 8, 1912, in his 73rd year. ¥e was deedly mourped,
but the veneration which his children had for him did not
diminish their resolve to go ahead with the plans for the new
store, although of course there were delays. Grandoa had
drawn a will in 1909, following the purchase of the Waltzinger
property, in whieh he expressly stated that in the event of
his death he wished his furniture =nd uwndertaking business
to be continued by his widow throughout her lifetime, if
she should survive him, and in any case it should be continued
for a period of at least 18 years from the date of the will,
before the estate would be divided ameng his sons and daughters.
Iy father Emil, who was the oldest =nd with whom my grand-
father had zlwavs had a close relaticnshin of trust and affection,
was nzmed by him executor of the will and trustee of the
estate for the nmeriod pending its final settlement and distri-
bution. AL the time thet the will was writter my fether was
msnager of the Wisconein Teleohone Comzany in Madison, but in

Yo et Famee year, 9Ly,
L35 Le Ieft this nosition to become meneger of the Madison
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Tuel Compeny, which he and three pther men ourchased in that

year. In this way it came about thet while his full time work
was in the fuel business, as trustee he wes also the resnonsible
head of C. Frautschi and Sons from 1917 until the incormoration

of the bpusiness in 1927, and thereafter he served as it

i
L]

president until his dedth in the summer of 195%. TFHe never
worked actively in the furniture store or tunsral home, obut

he visited them slmost every dav, gave their sffairs a grest
desl of his time and sttention, snd nossibly identified him-
self in his own thinking more with the family enternrise than
he did with his own personal comneny, even after he hought

the shares of his remaining nertners in 1536,

In Februsry, 1913 the neceszary court orders were issued

to authorize refinancing 2nd the construction of the new

store building at 21¢ King Street, the main vart of our vresent
store. The mortgage was incressed from $14,000 to $35,000,

and the building contract was let for §23,871. Mesnwhile a
house hzd been purchased in the 600 bdlock on Zast Gorham
Street, and my grandmother and those of her family who were
still at home moved out of the old store building on King
3treet. The new store was ready by == gutumn in 1913,

and was proudly opened to the fedison rpublic, Initially
there were only two floors for furniture disnlay, the street
ievel snd the high ceilinged second floor, where there were
mocel rooms aleng the sast wall., The office was cn the

zlcony, =5 well as a gift shop, which wes in crarge of funt
Berths, whose duties also included the sdvertising nrogram for
the store. The basement was & warehouse, snd goods were recelved

down & steel shute through the froent

walk, at the tase of
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which was a baling machine to take care of the great cuantities
of excelsior znd paver, and the boller weas wond 25 well as.

coal burning, to use up the crating. The elevator was controlled
with romes, but was reliable, snd the third floor wss used

for more warehouse space znd for the resnzir show,.

The business judgment that had sntered into these
develonments was good, and the foilowing years showed steady
growth in szles volumé and in the relative well being of the
members of the family. Urcle arthur was msyried, as were
slso wy Aunts Lillian, %dna, znd Alice, =nd the latter two
went to live in Virginiz. The house on Rast Gorham Street
continued to ve o center of family life, however, snd I
remember it as a comfortable, cheery home, with lively family
gatherings at Christmes snd other times. Grendma Freautschi
grew older with dignity, an azbiding interest in the affairs
of her sons and daughters and grandchildren, and continuing
devotion to the Evengelical Church. Uncle Irv, after the
strepuous years of the orevious decade, which must have been
exhilarating yesrs for him, hsd a nrolonzed seriod of 1llness
following the wer znd into the esrly nineteen twenties, which
took him ot different times to Battle Creek, Michigan, and
to sznatoris in northern Wisconsin snd in Ghe southwest,
while ths store was operated by sn sssistant manager. From
this he made a good recovery, znd in 1973 he was married »nd
established z comfortable and hanpy home of his own.

The furniture and undertsking estzblishments were »cth
doing well. A moter hearse was nurchased in 1915, and in the
flu enidemic of 1918 end 1919 the Ffecilities and the strength

of my two uncles and their men were tested almost heyond
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endurance, The growth of the furniture business slsc was
stesdy and continuous. To release more soace for disclay
in the store building, = brick warehonse was built on the
I11inois Central tracks nesr West loty Street, across from
the Madison Fuel Comvany. 4 setback cazme in the recession
year of 1921, when the company frourd itself with an inventory
replacesbls st substantially lower orices in the »nost-war
"adjustment, but from 1913 to 1925 the cash receints of the
business as a whole, not counting rents, grew Irom $49,000
to $2566,000. The firm enjoyed zood ratings and showed a
marked increszse in net worth, and it wass in this setting of
ranid growth and accomnlishfgzat the next mzjor exmansion
occurred.

Tke old Hreckheimer Brewery hsd been forced to end
operations when prohibition came, snd had closed, In 1921,
in spite of the financial stringencies of that year, my
father, acting for the C. Frautschi Lstste, surchased the
brewery proverty for %55,000, thus much more than doubling
the land area held in that block. The buildings directly
sdjoined the furniture store and funeral home, with & two
story brick and stone structure on King 3treet, where the
saloon and Breckheimer family living quarters had been
located, the brewing facilities behind that, and the brick ice
houses with the beer cellsr which I described earlier in this
account deen underground, running back to Wilson Street,
There were also wagon sheds and other instesllations, and o0
alley, complete with iren rings for the tying of horses,
running #1! of the way through the block., The frontage on

King Street was 57 feet, and on East Wilson Street 132 feet,



lmmediately after this purchase the furniture store
sdvertised a clearance sale with = 25% price reduction on
every item of merchandise, this being the first sale held
since the opening of the new store slrht yeers before. The
newspaner announcement stated that the acquisition of the
brewery oronerty had come unexnectedly, and that the nurnose
of the sale was to reduce stock on hand for the vrocosed
remodeling period and to empty the wsrehouse on West Doty
Street, which was to be sold, Unstated reasons undoubtedly
were to raise czsh for the purchase, and to move out furniture
which was now replscesble at lower orices. The remodeling
was a graduzl process, but openings were made in the walls
to connsct the properties, floors were built into the ice
houses to convert them for warehouse use, and the revair
shop was moved from its old location on the third floor to
a much more convenient place nesr our loading entrance on
the slley. The old saloon and its basement on King Street
were lessed to the Anderson Light and Sales Company which
operated a store there for the next five years, following
which this svace, too, was incorporated into the furniture
store.

Grandma Frzutschi died in 1926, just short of the eighteen
year period from the date of his will whick Grandna had sovecified
for the continustion of his business as on entity before an¥y
distribution should e mede to the heirs, Now it was necessary
to make s settlement, and the three brothers sna four sisters
decided that the business should be incorvorated snd each should
tske egual shares in it as thalr nortion of the estate. On

June 2L, 1927, C. Frautschi :nd Sons became Frautschi's, Inc.,,
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with %24 shares of no par vszlue stock outsteanding, and each

of the seven heirs received 37 shares. All seven were mzde
mempars of the board of directors, and my father was elected
president, Uncle. Irv becsme vice-nresident and continusd as
manager of the furniture store, Uncle Art was made treasurer
and manager of the funeral home, and Aunt Bertha was secretary.

In nis rezort to the directors in Mzrch, 1928, Uncle Iry
said that the experiences of the nast few yeesrs had shovn
very clesrly that something should be dons about the funeral
home., He suggested thail thcought be given to the building of
s new modern funeral home on East Wilson Street, where the
Breckheimer wagon sneds had stood. This sten wss decided on,
nlans were drawn by the architectural firm of Law, Lsw, and
fotter, znd the building wnich is now our downtown funeral
home was erected and ccomoleted in 1929, Twenty years of exneri-
ence in the older structure had proved invaluable, znd the
facilities were so well thought out and arrenged that when we
vlanned the funeral home which we onened on Soeedwzy Road in
1961 we used essentiaily the same floor plan, only reversing
it from left to right, and enlarging the aress somewhat.

The 1529 building is en attractive red brick structure with
three stories, the uoper two containing sixteen rental anart-
ment units.

We hsve arrived back zt the noint where I began, at the
time of my decision te go to work at the furniture stors. My
timing was extrzordinary, for it coincided with the baginning
of vhe depression, and my first decsde there was 3 neriod of
great difficulity, followed by a second decade of 2bnormzl

wartime eperation snd cost-war recovery., For me there wos



never the illusion of instant success, and I felt that T was
fortunate that I had not startad severasl years earliev, with
possibly & cuite different outlook =nd set of values to
overcome. i3 the devression deepened I wss only nartiaslly
aware of the strains wlaced upon my father snd on Uncles

Art and Irv, who had always given their nersonzl guarantees
- for the indebtedness of the company, but who now were forced
to tske many other uncomfortable measures, and to subordinaste
their personal loazns to the firm to these owing the bank.

I wgs gwere, of course, thst sglaries were low, snd were
nevertheless cut, and from examining the recorcé¢ I know that
Uncle Irv tock by far the greastest cut of s11, Our factory
suppliers were offering furniture at vrices which to me seemed
normal, since I wss new, but we had older stock on hand on
which the costs seemed extravagsntly high, and the npercentzge
of markdowns was savage. Collections were difficult, but

at first I hesd little to do with that. Uncie Irﬁ sunervised
this funectlon, and many Dromisséry notes were asccevnted and
extensions zranted, and of course the write-offs were
substantisl. Dollar sales sank, and it was several years
before they agein reached the levels of the nineteen twenties,
Of the ten years from 1931 through 1940, five resulted in
losses which grestly exceeded the nrofits of the other five,
and dividends and directors' fees nzid starting in 1936
exceeded in amount the gsin of the five nrofitsble years,

The result wes thst tne net worth of the cemnany st the
outbrezk of World War II was substantially less than st the

time of incorooration in 1977.
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incle Irﬁ, who was never robust sfter hi~ childhood
illness, hed been in reasonably good hezlth following the
meriod just orior to his merriepe, but he became seriously
i1l in 1941, and died on Wovember 7, just one month before
Pearl Hazrbor. He was 60 years old. 1 always liked him, and
he spoarently had confidence in me; I cannot remember a
single moment of friction between us. hs an emnloyer he was
indulgent and permissive as far as I was concerned, and
generous with everyone within the circumsternces that prevziled,
fie hed long since given me full rein with resnect to buying
anc¢ merchandising, end of necessity I sssumed most of the
other functions of mznagement during the year before he died,
In recognition of this, I was elected to take his vlace zs »
director and vice-president, and was given two shares of
stock as extra compensation for that trying year., Thus the
original balance of seven equal owners was chgﬁged for the

I
first time, snd I became a stockholder. In }9ﬁé?a stock
purchase arrangement was devised for me, and I am now the
largest stockholder. Of the original seven stockholders only
Aunt Berths and Aunt Edna, who is Mrs. Walter E. Schmidt and
lives in Evanston, Illinois, are still living, as are also
Mrs. Irving Frautschi and Mrs. Arthur Frautschi, the widows
of my two uncleé, There are twelve stockholders now, all of
them members of the family.

The war vesrs were entirely different from the nreceding
decade. After price and wage controls were established there
was stability in these resnects, generally soesking, but the
record keening requirements of both regulstions were burdensome

in the extreme. The scarcity of merchandise and the rise in
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emnloyment helped to stimulate sales, and we discontinued
our semi-annual cleasrance events. Many furniture factories
changed over partially or totslly to war nroduction, and those
still supplying the trade often did so on a guota basis.
Part of my job wss to seek out sources of merchandise, and I
found myself traveling to factories or making extra trios to
markets in this pursuit. Most factories thst we dealt with
maintained their quality stsndards, exceot for substitutions
recguired by lew, such &s the requirement that no metal
springs be used in mattresses or unholstered furniture.
Personnel problems were critical, because younger men were
leaving for service, znd others left to take higher paying
jobs in fzctories. Thus we were forced into economies,
while averaging a2 better return on sales even under onrice
control, becsuse there were fewer markdowns, and the business
‘began to be more profitable. Also our accounts receivable
were paid off far more raoidlf, and as they were reduced
and ouf inventory dropped, we were able to eliminste our bank
borrowing gnd to mzke substantial pzyments on our mcrigage.
Uncle Art died in October, 1945, and at this time T
was given full responsibility for ﬁhe entire business.
Fortunately my uncle's assistant, John H. Schantz, had been
with him since 1532, snd he was fully capable of tzking over
the direction of the funersl home. He and an exnerienced
stzff hzve carried cn this part of our business efficliently
znd with good judgment, but without the wrofessional partici-
vation of any member of our family.
Luring world War IT it was widely exwected that there

would be a post-war recession, comparsble to that of e
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generstion earlier, but 1t failed to materialize. Instzad,
controls were removed only gradually s suying demand increased,
and our volume of business rose to new levels., This encouraged
us to make a number of improvements in the furniture store,
including a number »f remodeling proiscts and the opening of
our Grend Rawids Guild Galleries, where we presented a
coordinzted nrogrem of furniture, caruvets, lamps, accessories,
fsbrics, custom made draperies, wallpaners, agnd even naints.

We onened larger archways connecting the rooms on our main
floor, wnd built a direct access stairway to the basement,
which had oreviously been lacking. .

Madison was'growing, and thanks »rincinally to ths
jnflusnce of the zutomobile, was changing repidly in other
respects. AsS reéidential areas were deveioped farther and
farther out, stores and shooning facilities appeared on the
outskirts, and we began to have new comnetition f rom cutlying
furniture stores. Downtown =5 a shooping center became less
convenient, but our situation did not seem to werrant orening
4 second store or moving to a new location. We nroceeded on
the assumption that we could continus to draw trade downtown
on the basis of guality merchandise and service, and these
we endeszvored in all ways to improve. Tt did seem important
to do something about pérking, and in 1951 we nurchssed an
old frzme house which stood alongside our property on Wilson
Street. We removed the house sndé thus gained a small warking
lot which accommodstes several cars. at the rear of this lct
we remcdeled zn oldé shed which had covered the ar=a betweeDd
sur buildings and made it into an attractive entrence way end

Thae
disnlay space which we call ewe Cerden Room.
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Meanwhile some of our employees were anprozching an are

Fa

when they would be thinking of retiring. LMr. Geiger, the
Swiss csbinetmaker, had already left in 193& =Tter 23 years
of service, snd Aunt Bertha retired in 193¢, After the war
it zeemsd desirable tc make vrovision for such occurrences in
the future, ond in 1940 we adonted 2z onrofit shering »lan in
which 271 employess exceot the mansgers of the furniture
store =nd the funersl service accumulate funds after three
yesrs of service, to be pald to them as retirement benefits
when they leave. The fund has prospered from the comoany's
centributions each yesr and from i%s own esrnings and the

Ay Tras e e
avpreciation of investments, anth have beszn gled %o be able
to make the nayments to which our longtime emuloyees were
entitled after retirement, especially in such notable cases
as L. L. North, who managed our office furniture devartment
for 27 yezrs, C, J. Cunningham gnd Psul Rose, who were furniture
szlesmen for 36 and 38 vears respnectively, Mra. Mary Meyers,
our clesning womsn in the store for 17 yeers, Miss Minnie
Geiger, dsughfer of the cabinetmsker, who worked in our
office for over L7 yvears until her retiresment in 1961, and
Walter Smyth, who sment nearly 43 years in our warchouse and
delivery service. The assets of the fund are now over
£200,000, 2nd twenty-two present emnloyees qualify as nartici-
pants, with varying amounts to their credit denending on
length of service and other factors set forth in the trust
agreement.,

Twring the present decede the furniture store has inereased

its volume, due in large vert I think to our interior decorating
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service. We Tirst entered this Tield when kKiss Elaine
Eschweiler persusded us to emcloy her in 1934, and we already
had our own drapery workroom for several vears before World
War TI. liiss Eschweiler left in 1G4k, but we hive always
employed one or more women as decoratars since we started
with her. Since 1960 we have emnhasized this asrect of our
business much more than formerly, znd heve agzin operated

a drsvery workroom of our own. At oresent we have a staff

of four busy decorators who sell substantisl zmounts of
furniture zs well as draneries, fabries for reupholstering,
wsllnaner, carpets, and accessories, znd our =alesmen are also
wisll qualified through long yvesrs of exwnerience on our staff
to give ¢ompetent service.

The cperation of the funeral service has brought quite
different »roblems and solutions. Here.we recognized in the
esrly nineteen fifties that if we wished to maintain our
lesdership in the community, and indeed, to exist at all in
the sense of maintaining an interested and carvable staff, we
would have to plan for growth and look for s new location,
iy fatner and my sunts, who were getting slong beyond the
years when one would expect them to he interested in new
ventures, sgreed, and I wss impressed by their willingness
to take smaller returns from the business in order to strengthen
our position. In 1954 we surchused from the Resurrection
Cemetery the vacsznt lznd along Speedway Road which had bheen
sepsrzted from the rest of the cemetery by Hillcrest Drive.
Tts location between the Catholic and Forest Hill cemeteries
seemed to us to be idesl for cur nurmoses ss well as those

of the nublic, and we wsre encoursged by »rofessional nlanners
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and officials in Citwv Hall to think zhat this was so., However,
our attemst to heve the pronerty rezoned zs Commarcizl B,
which wes reguired before we could tuild a funeral hore there,
wzs defested in 1354 because of the onvosition of neighbors
living to the west of Lne »nronerty. This was & jolting
exnerience, but we were convincsad that the merits were on

our side, znd we made a second try in 1954, This time, in
snite of even more strenucus ovnosition, the len Commission
znd the City Council anproved the rezening, and we engaged

the Tirw of Weiler snd Strang to design the bullding.

Tinancing wss arranged for sznd contracts were signed, but the

[+

day that construction was to begin in 1959, some of the neighbors
who had oopposed us secured s court order enjoining us from
sroceeding. Again we decided to try to see it through,

however little we relished the situation, snd the cese came

to trizl in Jznuary, 1960, The verdict wes favorable and

=t last we were [ree to go szhead.

In zccordance with sssurances which we had given both
before znd during the trial, we did our best to make the fumeral
home an ztbreective place both inside znd out. Tt was comnleted
and first used in midsummer, 1961, and is now the prinecinal
location for our funeral service. There are still encugh
families who oprefer the use of the downtown funeral home,
however, to wsrrant continued use of that facility a2s well.

Op Januery 1, 1667, the funeral service became & separate
corparastion, wholly ownad by ¥rautschi's Inc., with the same
bosrd of directors =znd officers as the varent comprsny. This

hes imnroved our operation in @ veriety of ways, end us bhelieve
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thaﬁ\we are better staffed and better equinped than ever to
render the s=zrvice which my grandfzther started when he
and Schreiner Geschift just one hundred

ovenad his Ssar

i

in

vears ago.

It sesas acoroprizte to close with a summing un of my
personzl experience of nearly L0 yezrs as an emnloyee of this
femily enterorise. They have been confining years. 4
merchant's work is never done, and sithough there sre sessonal
variations and differénces, every month is imrortent, as is
every week, and six days of every week., Une cennot close up
shen to get away. The business is not large erough for me to
avoid involvement in routine tasks, but it is lerge enough to
have on abundance of nrotlems, & great share of which come my
way for solution. DBut there are many satisfactions, snd even
the problems can be interesting snd often challenging. For
one thing, furniture is a pleasing commodity. Its design and
fabricztion are recognized arts, as is alse the creation of
fine interiors. Our relstionships with out suooliers snd with
our customers zre usually cordisl and gratifying. A4As for ocur
emnloyees, over the yegzrs they have been an uncommonly stsble
and loval group, many of whom have made = life work of working
for Frautschi's, snd almost invariably my perscnal relation-
shins with them heve seemed to me Lo be good. As for oy
emplovers, &sll of whom have glso been my relatives, I szem to
have held their confidence, and a situation which could easily
have been marked by friction has been z2lmost totally free of
it ss far as I have been aware., For me and my own immediate

family, the business hes nrovided & liveliheod and means of
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supnort. And beyond all of that, it has nrovided z base
from whick I could play 2 »srt in the life of the community
where I wazs born - in Madison, Lane County, Wisconsin,

which for me is the beloved Heimatland.




